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Who Is This Report For? 
NelsonHall’s “Agile, DevOps and Automated Development Services” report is a 
comprehensive market assessment report designed for: 

 Sourcing managers investigating sourcing developments within the use of 
vendors for Agile, DevOps and Automated Development Services 

 Operational decision makers exploring the benefits and inhibitors of 
undergoing Agile, DevOps and Automated Development initiatives 

 Vendor marketing, sales and business managers developing strategies to 
target Agile, DevOps and Automated Development opportunities  

 Financial analysts and investors specializing in the IT services sector, 
including Agile, DevOps and Automated Development Services.  

 

Scope of the Report 
This report analyzes the market for Agile, DevOps and Automated Development 
Services. It addresses the following questions:  

 What is the current and future market for Agile, DevOps and Automated 
Development Services?  

 What are the customer requirements Agile, DevOps and Automated 
Development Services? 

 What are the benefits/results which vendors have been able to achieve for 
their clients?  

 What Agile, DevOps and Automated Development Services are organizations 
buying from IT services vendors?  

 What is the size and growth of the Agile, DevOps and Automated 
Development Services market?  

 Who are the leading vendors within Agile, DevOps and Automated 
Development Services?  

 What are the vendor selection criteria, challenges, and critical success 
factors for vendors targeting Agile, DevOps and Automated Development 
Services?  

 

Key Findings & Highlights  
NelsonHall’s market analysis of Agile, DevOps and Automated Development 
Services consists of 52 pages (plus detailed appendices).  

NelsonHall sees ~34% of application services revenues associated with the use 
of agile development and DevOps today. While these services are growing 
rapidly, the large installed base for traditional application development and 
maintenance means, agile and DevOps will remain a fast growing minority for 
the next few years.  
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Agile and DevOps services engagements typically take three forms: vendors 
delivering development services using agile and DevOps, vendors providing 
consulting to enable clients to deliver agile development and DevOps internally 
and engagements that combine both transforming client operations and 
delivering development services using agile and DevOps.  

The vast majority of vendor revenues for agile development and DevOps 
services are related to the use of these capabilities in the delivery of application 
implementation and management. However, a small portion (<10%) will be 
derived from stand-alone consulting services to aid clients in the adoption of 
these capabilities internally. 

Clients that have engaged vendors in completed agile and DevOps service 
projects are primarily focused on time to market, value, and leveraging vendors 
to improve their own capabilities. These are all highly important to more than 
85% of clients. However, the effectiveness with which vendors are helping 
realizing this value lags considerably with fewer than 65% of clients viewing 
vendors as highly effective.  

Clients are placing significant importance on vendors’ onshore delivery and 
automated development tools, each highly important to more than three in four 
clients. However, vendors are currently significantly less effective in meeting 
client expectations, with fewer than 60% of clients satisfied with current vendor 
delivery in any delivery capability.  

 To deliver these services, IT service vendors are investing heavily in their agile, 
DevOps and automated development capabilities. These investments are 
frequently focused in three main areas: 

 Expanding agile and DevOps skilled employee base 

 Adding intelligence into toolsets used to deliver services 

 Transforming the spaces used to deliver these services. 
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