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accounting services
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benchmarking individual processes and to assist vendors in
successfully taking BPO concepts to market.
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Abstract

The purpose of this study is to provide vendors and users with a market forecast of the
global Document Management services market by geography and service type.

The study complements the market assessments and analyses that are produced
within NelsonHall's Document Management subscription service, and is designed for:

Q Marketing, sales and business managers developing strategies to target service
opportunities within the document management market

O Executives in purchasing organizations seeking an understanding of:
Q The document management services market
O The segmentation of the document management services market
O Vendor market shares in document management.

O Consultants advising clients on vendor selection

O Financial analysts specializing in the support services sector.

The term business process outsourcing (BPO) is defined as the
outsourcing of business functions or processes. In order to qualify under
this definition BPO contracts must involve the vendor taking responsibility
for operational management of the business activity. For the purposes of
this definition, IT services do not count as a business function.

Potential BPO activities include:
Q Front-office services

Q Customer management services including billing services
0 Document management services
O Middle-office administration services

Q Industry-specific processing services e.g. card processing services
O Back-office support services

Q Finance & accounting services, including purchase-to-pay, order-to-cash, and
record-to-report

O HR Services including payroll services, HR administration services, managed
recruitment services and training provision and administration

Q Services for procurement of indirect goods and services

Copyright © 2012 by NelsonHall. All rights reserved. Printed in the United Kingdom. No part of the publication may be reproduced or distributed in
any form, or by any means, or stored in a database or retrieval system, without the prior written permission of the publisher.

The information provided in this report shall be used only by the employees of and within the current corporate structure of NelsonHall's clients,
and will not be disclosed to any other organization or person including parent, subsidiary, or affiliated organization without prior written consent of
NelsonHall.

NelsonHall exercises its best efforts in preparation of the information provided in this report and believe the information contained herein to be
accurate. However, NelsonHall shall have no liability for any loss or expense that may result from incompleteness or inaccuracy of the information
provided.

© 2012 by NelsonHall. September 2012




DOCUMENT MANAGEMENT MARKET FORECAST: 2012-2016

NelsonHall

Table of Contents

Chapter 1: Introduction

A. Objectives

B. Scope and Definitions
Geographic Coverage

C. Methodology
Subcontracting
Estimates
Exchange Rates

D. Structure of the Report

=

A W W W WDNNDNEPRE

Chapter 2: Document Management BPO Market

Forecast by Geography

A: Global Overview
B: North America
C: EMEA

D:Asia Pacific

E: Latin America

5

5
6
8
11
12

Chapter 3: Document Management BPO Vendor

Market Shares 13
Chapter 4: Appendix 25
A: EMEA 25
B: Asia-Pacific 30
C: Latin America 33

© 2012 by NelsonHall. - -

September 2012



DOCUMENT MANAGEMENT MARKET FORECAST: 2012-2016 NelsonHall

List of Exhibits

Document Management Market Forecast by Market Segment Global: 2012 — 2016...........ccccvveeeeennn. 7
Document Management Market Forecast by Market Segment North America: 2012 — 2016 ............... 8
Document Management Market Shares by Market Segment United States: 2012 — 2016 ................... 8
Document Management Market Shares by Market Segment Canada: 2012 — 2016 ..........ccccvvveeeeennn. 9
Document Management Market Forecast by Market Segment EMEA: 2012 — 2016 ..........cccuvveeeeennn. 10
Document Management Market Forecast by Market Segment United Kingdom: 2012 — 2016........... 10
Document Management Market Forecast by Market Segment France: 2012 — 2016 ..........ccccceeeee... 11
Document Management Market Forecast by Market Segment Germany: 2012 — 2016...................... 11
Document Management Market Forecast by Market Segment Italy: 2012 — 2016...........cccocvvvveeeeennn. 12
Document Management Market Forecast by Market Segment Rest of EMEA: 2012 — 2016.............. 12
Document Management Market Forecast by Market Segment Asia Pacific: 2012 — 2016.................. 13
Document Management Market Forecast by Market Segment Latin America: 2012 — 2016 .............. 14
Document Management Services Market Forecast by Region: 2012 — 2016.........cccccceeeeiiiiviiieeeeenn. 15
Estimated Document Management Services Market Shares Global: 2011 ...........ccooeeeeiiiiiiiiiieneeennn. 16
Estimated Document Management Services Market Shares North America: 2011 ...........ccccvveeeeeennn. 17
Estimated Document Management Services Market Shares United States: 2011 ..........ccoccvvveeeeeennn. 18
Estimated Document Management Services Market Shares Canada: 2011 ..........ccccceveeiiiiiiiiieeeeennn. 19
Estimated Document Management Services Market Shares EMEA: 2011 .........cccccccvveeeeviicvvineneeennnn 20
Estimated Document Management Services Market Shares United Kingdom: 2011..........cccccceeeeeenn. 21
Estimated Document Management Services Market Shares France: 2011 ..........ccccccceeeeeviiciiineeeeennnn 22
Estimated Document Management Services Market Shares Germany: 2011........cccccceveeeviiivvieeeeeennn. 23
Estimated Document Management Services Market Shares Italy: 2011 ...........ccocccveveeeeeiiiciineeeeenn 24
Estimated Document Management Services Market Shares Rest of EMEA: 2011...........cccccvvveeeeennn. 25
Estimated Document Management Services Market Shares Asia Pacific: 2011 .........cccccooviiiiienenenn. 26
Estimated Document Management Services Market Shares Latin America: 2011 ...........occcvvveeeeeennn. 26
Document Management Market Forecast by Market Segment Ireland: 2012 — 2016 ...........ccceeeeeeen. 27
Document Management Market Forecast by Market Segment Switzerland & Austria: 2012 — 2016.. 27
Document Management Market Forecast by Market Segment Eastern Europe: 2012 — 2016 ........... 28
Document Management Market Forecast by Market Segment Benelux: 2012 — 2016 ............ccce...... 28
Document Management Market Forecast by Market Segment Nordics & Finland: 2012 — 2016........ 29
Document Management Market Forecast by Market Segment Spain & Portugal: 2012 — 2016 ......... 29
Document Management Market Forecast by Market Segment Other Europe: 2012 — 2016............... 30
Document Management Market Forecast by Market Segment Middle East;: 2012 — 2016.................. 30
Document Management Market Forecast by Market Segment Africa: 2012 — 2016 ...........ccccvvveeeeennn. 31
Document Management Market Forecast by Market Segment Australia & New Zealand: 2012 — 20;3
Document Management Market Forecast by Market Segment China: 2012 — 2016..........ccccvveeeeennn. 33
Document Management Market Forecast by Market Segment India: 2012 — 2016............ccccvvveeeeennn. 33
Document Management Market Forecast by Market Segment Japan: 2012 — 2016............cccveeeeeennn. 34

© 2012 by NelsonHall. -l - September 2012



DOCUMENT MANAGEMENT MARKET FORECAST: 2012-2016 NelsonHall

Document Management Market Forecast by Market Segment Other Asia: 2012 — 2016 ................... 34
Document Management Market Forecast by Market Segment Argentina: 2012 — 2016..................... 35
Document Management Market Forecast by Market Segment Brazil: 2012 — 2016 ...........cccccvveeeeennn. 35
Document Management Market Forecast by Market Segment Mexico: 2012 — 2016..........ccceeeeeennnn. 36

Document Management Market Forecast by Market Segment Other Latin America: 2012 — 2016 .... 36

© 2012 by NelsonHall. - il - September 2012



	Document Management Market Forecast: 2012 - 2016
	~~~
	Market Assessment
	September 2012
	About NelsonHall
	Abstract
	Table of Contents
	List of Exhibits
	Chapter
	Introduction
	Objectives
	Scope and Definitions
	Methodology
	Establish base year BPO revenues for each vendor by service line
	Establish base year BPO revenues for each vendor by service line and geography
	Establish base year market sizes by service line and geography
	Establish market growth by service line and geography
	Subcontracting
	Estimates
	Exchange Rates

	Structure of the Report

	Chapter
	Document Management BPO Market Forecast by Geography
	Global Overview
	North America
	EMEA
	Asia Pacific
	Latin America

	Chapter
	Document Management BPO Vendor Market Shares
	Appendix
	EMEA
	Asia Pacific
	Latin America


