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Who is this Vendor Assessment for?

NelsonHall’s Global EOR profile on Multiplier is a comprehensive assessment of Multiplier’s offerings and
capabilities, designed for:

e  Sourcing managers monitoring the capabilities of existing suppliers of Multiplier and identifying
vendor suitability for Global EOR RFPs

e Vendor marketing, sales, and business managers looking to benchmark themselves against their peers

e  Financial analysts and investors specializing in the Global EOR sector.

Key Findings & Highlights

This NelsonHall vendor assessment analyzes Multiplier’s EOR offerings and capabilities.

Founded in 2020 by Sagar Khatri, Amritpal Singh, and Vamsi Krishna, Multiplier is headquartered in
Singapore and provides a SaaS-based global employment solution. Its proprietary technology simplifies the
employment process by managing the complexities of local compliance, labor contracts, payroll, benefits,
and taxes.

With a presence across ~160 countries, Multiplier empowers its clients to tap into global talent pools using
its EOR technology and infrastructure, allowing them to focus on scaling their businesses. Multiplier’s vision
is to rebalance the supply and demand of global employment by streamlining the process of borderless
work and providing equal opportunities for people worldwide.

Multiplier’s tech-enabled solutions target startups and enterprises and comprise the following services:
e  Hiring and onboarding employees
e Hiring and onboarding freelancers

e  Global payroll.

Since its inception, Multiplier has raised total equity funding of ~$77.2m over three equity funding rounds.
Following its last funding round in March 2022, the company’s valuation is $400m. The company operates
~96 in-country entities and delivers indirect EOR services using internal staff and a network of in-country
partners, providing legal and tax expertise and assuring compliance.

Multiplier offers global EOR, payroll, and freelancer contracting solutions, supporting companies needing
to expand their operations internationally without establishing in-country entities in new countries.

Multiplier enables businesses to engage with workers legally and efficiently in a new country without
establishing a local entity. As an EOR, the company is the legal employer for its clients’” employees. It
manages employees’ payroll, taxes, benefits, expenses, and related employment tasks, ensuring
compliance with local labor and tax laws.

The company manages its EOR services via the Multiplier platform, including the following:

e  Employment contract generation
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Onboarding

Benefits and insurance administration
Multi-country payroll in ~120 currencies
Administration of employee stock ownership plans

Expense and reimbursement processing.

Scope of the Report

The report provides a comprehensive and objective analysis of Multiplier's Global EOR offerings,
capabilities, and market and financial strengths, including:

Identification of the company’s strategy, emphasis, and new developments
Analysis of the company’s strengths, challenges, and outlook
Revenue estimates

Analysis of the profile of the company’s customer base, including the company’s targeting strategy
and examples of current contracts

Analysis of the company’s offerings and key service components

Analysis of the company’s delivery organization, including the location of delivery centers.
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Global EOR Vendor Assessments are also available for:

Atlas

CXC Global

G-P

Magnit
Neeyamo
Papaya Global
Remofirst
Remote
Safeguard Global
Velocity Global
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About The Author

Jeanine is a Principal Research Analyst at NelsonHall and an HR Technology
& Services practice member. She has global responsibility for key HR areas,
including employer of record (EOR) and learning platforms.

Jeanine is a highly experienced HR practitioner with 28 years of experience
in HR across industry sectors, including aerospace, automotive, energy,
pharmaceuticals, telecommunications, and
business consultancy.

government, learning,

Jeanine possesses significant experience in leading and managing business
transformation/integration, competitive and industry benchmarking, HR
and learning technology, strategic change leadership, managed service
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provider engagements, organizational and process redesign, and M&A initiatives.

Jeanine can be contacted at:
e  Email: jeanine.cranethompson@nelson-hall.com
° Twitter: @JeanineCT_NH

About NelsonHall

NelsonHall is the leading global analyst firm dedicated to helping
organizations understand the “art of the possible” in digital
operations transformation. With analysts in the U.S., UK,
Continental and Asia, provides buy-side
organizations with detailed, critical information on markets and
vendors (including NEAT assessments) that helps them make fast
and highly informed sourcing decisions. For vendors, NelsonHall

Europe, NelsonHall

provides deep knowledge of market dynamics and user
requirements to help them hone their go-to-market strategies.
NelsonHall conducts rigorous, primary research and is widely

respected for the quality, depth, and insight of its analysis.

We would be pleased to discuss how we can bring benefit to your
organization. You can contact us via the following relationship
manager: Guy Saunders at guy.saunders@nelson-hall.com

Boston

Riverside Center, 275 Grove
Street, Suite 2-400, Newton
Massachusetts 02466
Phone: +1 857 207 3887

London

29 Rose Hill

Binfield

Bracknell, RG42 5LH

Phone: +44 (0)208 638 7282

Paris

4 Place Louis Armand,
Tour de I'Horlage,
75012 Paris

Phone: +33 1 86266 766
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